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3.0 OBJECTIVES 

After reading this Unit you will be able to: 

a understand broadly how the history of tourism came to be written, 

a famikise yourself with the main sources used for writing the history of burism, 
and 

understand how modem tourism c a m  into ehtentx. 
'- \ 

3.1 INTRODUCTION 

The moment we mention of history, the g e d  assumption is that we want to know 
about the past But few ask this question why we intend to study the past? Well, we 
study the past because our present has evolved out of it and to plan a better future we 
have to critically analyse the past as well as the present. However, different methods, 

. approaches and interpretations are involved in this exercise. Ideological leanings and 
interests also determine the course of history writing. For example, the trend h t  
dominated the European approach to the writing of history, for a long time, 
emphasised on unique events in the life cycle of a particular region. They wete viewed 
from the point of view of the power controlling the state. T h d r e ,  the history of the 
world was seen as a history of the rulers, princes and the aristocracy. mere came 
another stage when social scientists tried to re-orient methodology in history by 
adopting the methods of the physical sciences. Hence, historical methods were 
challenged to assert that all people have a history and Merent areas of the world have 
different histories. 

'? 



Soon there developed the theory of Historical Materialism to show thaL history 
proceeded through an inevitable process of change from lower to higher forms 
of social organisation. There existed a dialectical relationship between man and nature, 
and man's use of mum as well as the manner in which he was to produce what he 
needed for civilising his life. It was, therefore, pcwsible to talk of a history of the peopl? 
rather than of the ruling class. In the present context the above mentioned 
methodologies are also being questioned. 

Here, we are not goifig into the debate on various methodologies by passing any value 
judgements. The idea is to make you aware of the fact that there are different views, 
methods and trends in history writing. 

This Unit deals with the history of tourism over the years. It takes into account the 
various sources that are used to analyse this history keeping in view the time period i.e., 
periodisation. The transition from fravel to modem tourism has also been dealt with due 
emphasis on the Indian situation. Why a tourism professional should study the history of 
tourism is another aspect dealt with in the Unit. 

3.2 THE NEED FOR HISTORY OF TOURISM 

The history of tourism was for a long time the history of European tourism, the 
assumption being that tourism was most developed in Europe. However, there emerged a 
school of historians wbich integrated economics, statistics, scientific methodology, 
anthropology and sociology to develop an interdisciplinary approach to the history of 
tourism. Yet, their methodology was limited in time as the statistical study of tourism is 

'of recent origin: But, they have identified sources that can be used to reconstruct the 
history of a'kriod for which the statistical basis may not exist. As a result we can 
apply this method to develop the history of tourism on a global as well as national 
scale. 

The main-stream objective to study the history of tourism is to understand the 
phenomenon in a particular society at a particular time. We do so in order to know the 
factors that encourage tourism development as well as the factors that discourage 
the growth of tourism. Mmver ,  a study of the history of tourism can help us to 
illustrate a dynamic model of tourism development. We can evaluate the role of 
tourism as well as establish concepts that help us to understand its impacts. 

We, therefore, do not only reconstruct the past or an event of characters but also 
develop generalisations that are more useful in understanding the present nature of the 
tourism phe~omenon. The history of tourism also helps us in developing the theoretical 
framework within which the data on tourism can be verified. 

To avoid simple generalisations the data for the history of tourism has to be 
carefully assessed. In early history we have archaeological evidence of inns, hotels, 
villas and transport but such information is Eragmentary and often covering periods of 
thousands of years. Moreover, inter-disciplinary information was not always 
available in all periods and in all countries. For example, the French pioneered the 
history of tourism but looked only at the holiday pattern of the aristocracy. The British 
looked at key events and factors like standard of living, free time, cheap transport, spas 
and sea-side resorts and linked them to growth of industry, labour fom, social 
legislation and local customs. But today we look at tourism as a system. In this the 
physical, economic, technical, environmental, socio-political and cultural factors are 
studied to understand the links between the past and the pre!!nt. And al l  this is used f13r 
future development. 

The history of tourism has made an important breakthrough in two areas: 

1) Idenmcation of sources of data. 

2) Use of both written and oral history. 

A critical examination gf the historical prenr-- -*,;rs highlights new perspectives 
within which a particular field of inters! can be viewed. The establishment of the 
history of tourism also helps in establishing the credibility of tourism as an academic 
discipline (which in India is still in infancy). 



3.3 SOURCES OF DATA 
Historical Evolution and 

Development 

The sources for the history of tourism are very diverse and related to the time context 
for their validity. For example, the sources used to know about the ancient period are: 

1) Literary records 

2) Inscriptions 

3) Grafitti 

4) Papyras receipts 

5) Seals 

6) Archaeological evidence including painted pottery 

7) Diplomatic records 

8) Archives, both private and public 

9) Oral history and folk culture, both traditional and personal, etc. 

3.3.1 Statistical Records 
These are a primary source and are of recent origin. Statistics or numerical data began 
to be collected only after it was recognised that tourism has an important economic 
impact. Before 1914 tourism statistics did not exist, although secondary sources like 
health, safety, police, migration, taxation and census records were used to make 
assumptions on the development of tourism. 

Since 1920 the statistical base of tourism has been increasing. In 1921, Britain began 
to collect tourism statistics and by 1945 most countries were doing so. In India, 
statistics of tourism only came into existence after the 1960s. Prior to that tourism 
statistics relate to the Indian sub-continent as a whole. Colonial rule and the subsequent 
partition of the sub-continent make it difficult to collate the statistics of tourism prior to 
1947. 

The volume of tourism statistics grew with the emergence of the International Union of 
Official Tourism Organisations. The National Tourism Bodies as well as International 
Tourism Organisations have achieved a great standardisation of the data, although its 
reliability is often questioned. This is because there are at least 42 definitions of tourism 
and tourist in use around the world. Prior to 1920 the data base of travel was taken 
from railway records, postal authorities and wherever possible, passport and visa 
authorities. From such records it was possible to: 

reconstruct the volume of people who travelled, 

the time of the year they travelled, and 

the places they visited. 

The census reports and civil service commissions dealing with paid leave have also 
contributed to information regarding the holiday pattern of the salaried employees. Thus, 
there is a range of data from which information regarding tourism can be collected. 
Since tourism is a multi-disciplinary activity, the sources of data are varied but such 
data may not be comparable in all cases. 

3.3.2 Secondary Sources 
Under this category come the: 

i) Personal documents that include diaries, journals and letters of educated travellers, 
academics and intellectuals. 

ii) Mass communications which include newspapers, journals, advertisements, 
guide books, magazines etc. which have been used to inform and persuade the 
public. 

These resources have been studied to form a picture of tourism such as itineraries. 
imporlant events and holiday patterns. They can be used as cross-referencing 
material. 



Tourism Phenomenon 

1) What is  he importance of statistical records in tourism? 

......................................................................................................... 
2) Why should we study the past? 

........................................................................................................... 
3) What is the objective behind studying the history of tourism? 

3.4 PERIODISATION AND CONCEPTS 

With the passage of time the class of people involved in tourism have changed. As 
tourism becomes more democratised the nature of the facilities also become more 
standardised if not universal. 

Using the concept of the emergence of the Leisure class, to distinguish tourism from 
other forms of travel, we can establish six periods in the history of tourism. 



1) Ancient Era 

2) Imperial Era 

Historical Evolutlon and 
Development 

3) Pilgrimage 

4) The Grand Tour Era 

5) The Transition Era 

6) The Modem Era 

The following concepts were commonly used during all periods: 

1. Motivation - the value of new experience and the transformation of travel from 
survival to an improvement in the quality of life. This includes: 

a) Curiosity - moving from the known to the unknown. 

b) Anticipation - What you hope to find, see and do. To look for something and 
evaluate every new experience. 

c) Leaving a mark for Posterity - What the world offers and why you have 
experienced. 

11. Holiday: The word has two sources - (a) Religious and (b) Secular 

a) In Europe a day was set aside, at the end of a work cycle, for religious rituals 
and this day was called a Holy day. In time, saints days and certain other 
observances were added to the number of holidays when no work was done and 
everyone celebrated. 

b) The secular tradition was a part of the Imperial system when the state granted 
public holidays to celebrate Imperial glory. On these holidays no work was 
done and the people participated in feasting and fun. Public games and 
spectator sports were the highlights on such occasions. 

. . 
In time, the religious and secular combined and the day of rest became a part of all 
societies. 

111. Mode of Travel - was the state of the art in terms of transport networks and 
routes, vehicles, cost of travel, documentation and safe passage, wayside facilities 
and conveniences to the traveller. 

IV. Tourism Impacts - the influence of tourism not only on the life-style of the 
people but in bringing about changes in consumption and production as well as 
wealth. 

3.5 ANCIENT PERIOD 

Inscriptions, seals and cave/rock paintings etc. are evidences of travel in the early 
period. Such evidences suggest that travel was both difficult and dangerous. There was 
no concept of a safe return. Overland and sea journeys were undertaken but travel was 
slow, time consuming and route networks were not well developed. The cost of travel 
was high because wayside facilities were rarely available. Human beings were still 
subject to the power of nature and travel was seasonal. Yet, three significant developments 
encouraged travel: 

i) The creation of specific paths and routes used primarily by traders and pilgrims, and 
perhaps adventurers. 

ii) Development of specialised vehicles for travel over land and on the water. 

iii) Growth of urban centres and later cities along river banks and coastline. Such 
centres are known to have been established in Mesopotamia, China and India. The 
growth of cities indicated the need for political and economic contacts and the role 
of couriers, carriers and caravans became important. 

As travel followed a pattern of networks, resting places and food resources were 
provided along these routes. Soon we see the outpost growing into a market town or a 
comn~ercial centre that increased the range and scope of travel to distant parts of the 
know11 world. With the increase in contacts between the different parts of the world, the 



Tourism Phenomenon nature of consumption and travel began to change. As a consequence specialisation 
began to emerge. For example, wagons for goods and chariots for passengers. 

With specialisation in vehicles there was an improvement of paths and routes, with 
paving and distance markers as well as trees for shade. Better routes led to increased 
knowledge of the fabled wealth and prosperity of distant lands. The consequence were 
many, like emergence of wars of conquest or trade and commerce. 

I Check Your Progress 2 1 
- - - 

1) How did the concept of holiday emerge? 

2) Discuss the developments that emerged in uavel. 

3.6 EARLY EMPIRES 

In the West, tourism became established in the Egyptian empires and reached its zenith 
in the Roman period. In the East the coastal empire in China and the Mauryan Empire 
in India were known for providing extensive facilities to the traveller. Road networks 
and transport were systematised into Imperial highways, secondary roads for made and 
village paths. Infrastructure for travel like caravan serais, inns, taverns and panthagar 
were common.. Wells were dug, sequrity pickets were placed at convenient distances and 
dak chowkis were established. 

By this time there was a distinction between uavel and the phenomenon of tourism. 
Whereas facjlities along the roads were rough and often provided by the state at no cost, 
well-to-do-do travellers enjoyed special facilities. They were accompanied by kitchen 

staff, servants to look after the luggage of the household, tents, animals, food and other 
stores, water supply, etc. The evidence of such elaborate arrangements indicates a certain 
sophistication in the ability to travel in style. The traveller not only enjoyed the journey 
but had home comforts at the destination. The stranger was known to bring prosperity 
and consume local services and products. All Asiatic cultures have the tradition of 
courtesy to the stranger. Folklore, folklales, kathas and a variety of literary works do 
talk of pardesi or athiti. It is perhaps the earliest reference to the traveller as a guest. 



3.6.1 Egyptian Civilition. and Phoenicians 
The Egyptian civilisation austed many tourists. The light house_ of Alexandria was 
consi- one of the seven wonders of the Ancient world. Here we see the genesis of 
nascent, tourism related to curiosity and pleasure. Herodotdus, the Greek traveller, has . 
written about jaumeys e n l i v e d  by women playing on castevets and men playing the 
flute, while the rest of the company sang and clapped together during the voyage. On 
arrivalsat the daestination there was a celebratory feast, ofien with a sacrifice for tftanlrs 
giving. There was a lot of wine drinking and festivity at the end of Ihe journey. 

-tti and messages on the walls were symbolic or the fame of Egypt's monuments. 
Between April and November many tourists mvelled long distances to see the glorious 
nionwents of Egypt. They retumed with souvenirs to show off to friends at home. But 
tourism was seasonal and travel was taken when the weather was pleasant. 

The real adventurcxs, however, were the Phoenicians who extcndcd the boundaries of the 
known world to the Atlantic in the West and Africa in the south from 11th century B.C. 
on-. They also developed overland facilities and used their maritime skills to bridge 
rivers and develop trunk routes. They were also the first to use money as a form of 
exchange, which helped the traveller to lighten his load. No longer was it necessary to 
carry servants and supplies as it was possible to buy food and services along the way. 

3.6.2 The Persian Empire 
The Persians improved the rravel infrasuucke because their empire expanded over a 
large area. They designed roads and developed carrier wagons with four wheels and 
covered overhead. Along with merchants, who now t ra~dled  all along rhe 
Mediterranean, the phenomenon of tourism also became estaMishcd. 

3.6.3 Greeks '. . C . . .  

New ,dimensions of tourism were developed by the Greeks who had extended the known 
world east of Africa. Their maritime expertise was based on th~growth of the city states 
along the sea c w f  This was because tbe mountains in the hinterland were not 
conducive to the development of land r o u ~ ~ .  Their contiibutions to the development of 
tourism were several: 

1) They established the system of currency exchange as the currency of some city 
states was accepted outside the Grcek states. 

2) The Gfeek language became the common language in the Mediterranean. 

3) The Greeks hosted festivals to attract travellers from all over Ihe world. One 
im- festival was the Olympic games held to display creative athletic skills in 
honour of the God Zeus. . - ,- 

- - 4.. 
4) The Greek theatre was'also renowned and people came from far and near to see 

Greek tragedies and comedies. These were a reflection of the manners and 
philosophy of the time. 

5) Scholars cam6 to Greece to debale with its philosophers and to exchange medical 
sirills with physicians and men of ssience. 

6) The city s h s  became attractions 'for visitors. Athens was a renown& destination 
then as now. It had hospitality facilities that provided food, accommodation and 
entertainment like floor shows, danciig girls and gambling. 

7) The Cirkeks introduced the custom of hiring a proxeuros, a native guide who 
dvised tourists on where to go and how to travd safely. 

3 .  

3.6.4 The Romans 
The Romans had a keen admiration for Greek manners and life style. However, they 
refmed most of the new developements introduced by the  reeks through their 
remarkable sense of organbation. They had under their control (both politically and 
cuhmdly) the largest empire in the West For a long period the Roman legions brought 
pace and pmperity. to many lands and people. As a result not only the Ronian elite 
but also the trading middle class began to build villas along the coastline and in the 
mountains'as holiday homes. ' b y  wefe served by a slave economy and had the most 
luxurious artefacts from various comers of the world. 



Tourism Phenomenon Tourism grew in this period for the following reasons: 

1) Roman coins were the official currency all over the empire. 

2) The empire was served by an excellent and planned network of mads, called the 
Appian ways and waterways were also in popular use in all  parts of the empire. 

3) Greek and Latin became the official languages of the empire which stretched from 
Scotlturd in the West to the Euphrates in the East 

4) As the wealth h d  prosperity of Roman citizens increased they were motivated by 
pleasure, curiosity as well as an interest in the cultures of the people they brought 
under their control. . 

5) They developed spectator sports as a relief from boredom. Games and gladiatoral 
contests were popular events. 

6) Sight-seeing trips and excursions took the tourist to Greek temples, sanctuaries and 
works of art. Egypt and Asia Minor (modem Turkey) were renowned for their 
magnificent structures and became popular destinations. Unnamed scholars had 
created an itinerary of the Seven Wonders of the World to which Roman visitors 
were attracted. 

7) Travel to mineral springs or what today we refer as health tourism, was also an 
important activity. The springs were closely associated with shrines and drew 
pilgrims as well. .' 

8) Literary references made certain naturally beautiful places an attraction for the 
educaql travellers. 

3.6.5 India 
In India, ,during the early period a sophisticated agricultural economy made the export 
of cash crops an important trade link. Marmfacm of iron-ore into steel for weaponry 
was another important item of trade by the later Vedic periqd. Tools and textiles were 
other renowned Indian products. Contemporary Greek and Hebrew scholars have noted 
the wonder of India and her fabled wealth. 

Because of the predominance of trade routes over-land crossing between Asia and 
Europe, aade tours were an important feature of Indian camrndty life. Caravanserais 
were therefore an important development in this period. From hymns and epic poems we 
learn that sporting events and ritual sacriffies were also popular festive occasio~a. The 
Mahabharat gives an interesting account of such a fair, the kings who attended it and 
what offerings were made. 

The Arthashastra reflects the protection given to merchants and their high status in 
Indian society. Insurance and safe passage for goods, regulation of prices, weights and 
measures and the use of gold, silver and coppet as rates of exchange also indicate a 
well developed mode of trade and travel, 

'The royal capitals were the urban trading and industrial centres with a network of rural 
dements  to support them. Trade overland and on inland waterways was well 
developed. Military roads expedited the fast movement of machant camvans bringing 
luxury goods to the Royal Court. Brahamin villages evolved into centres of learning 
attracting journeymen and scholars. At this time the Buddhist Sangha establish~ed the 
t&tion of the pilgrimage, when monks went from village to village and court to court 
preaching the value of the middle path. Rest houses or panthagars were provided for 
the mendicant traveller. Monasuies also attracted the monk, the merchant and the 
lapan. 

Several expeditions crossed from Greece via Persia or Mesopotamia to India 
But travdlers accounts are few. Greek accounts mention that in India chariot I- 

were well laid out and horses, elephants and camels were a common mode of 
transport. Trees for shade, wells, rest houses and security were also well organised. 
The Arthashastra details UIe importance of the travel infrastructure-for the s m ,  ' 
classifion of routes and types of vehicles. This is an indication that there was a 
well deveksped mode of travel in India for the military, the commercial traveller 
and the civilian. Travel on inland waterways was also under state protection and 
regulation. 



In cities, bazaars provided access to goods brought from the hinterland. Foreigners were 
accommodated in serais at the city gates where all services were provided to them. 
There was strict control over the movements of travellers. They had to carry a note for 
safe passage from one temtory to another. For their entertainment taverns and dancing 
halls were allowed, but again inspectors ensured that the conduct of the travellers was 
not unruly. Gambling was licensed and was a source of revenue for the state. 

Travelling for pleasure on the rivers and to the hills was a tradition started by the royal 
courts. But such movement attracted all those who had business at the court to move 
with it from the heat and dust of the cities to the rural calm of the summer retreat. An 
example worth citing here is that of the Mughal emperors. They had great love for 
nature and travelled extensively. They contributed towards what today we call resort 
development. The Shalimar and Nishat bagh at Srinagar are some examples. Infact 
Jehangir travelled annually to Kashmir and in winter to the trans-Vindhya region. 

Even today we can identify the travel culture in India's past by the kos-minars (mile 
stoncs), baolis, sarais and a network of roads and paths that make all comers of this 
vast country acccs\iblc. 

S halimarbagh ~- 

Check Your Progress 3 

1) Discuss the contributions made by Greeks for the development tourism. 

........................................................................................................... 

2) Which of the following statements are right or wrong? Mark () or ( X). 

i) Greeks hosted festivals to attract tourists. 

ii) The Phoenicians could not learn the skills to bridge rivers. 

iii) The custoi of hiring a native guide was h t  started by Indians. 

iv) Muglial emperors developed destinations. 

3) Mention the ficilities listed for travellers in the Arthashastra. 

.................................................................................................. is........ 



3.7 SILK' ROUTE 

Perhaps the most interesting link in the East/West movement of people was the Silk 
Route. This began in 2000 B.C. and transformed overtime as modemisation and natural 
causes dictated. The Silk Route is evidence of the fact that in Inter-continental travel 
inconveniences rue disregarded by travellers. 

This is a h  beawe travel removes people's ignorance and superstitio?~. 

The Silk Route ig reported in travel records, annals and chronicles written for courts and 
kings, and in the accounts of pilgrims. Mceting to exchange silk, muslin, fine glass, t(x, 
rice and ,spices, the participants in the emporium trade also exchanged ideas and 

p d m h  process in different parts of the world.' La@ othsi forms of .' . . 
ehb 33k Route: 

: ~ r a ~ e l  was g e d l y  in winter because the extreme topgraphl and climate ' . . 

. made the rase one of the most hazardous and yet.in terms of,wedti~ most 
* 

*ding. . 
. . 

N d w  t f t g  done by the stars when not follow& the ~ourkp of a strcam or . 
dw* - .. - , 

Revenue w& kllected from the traveller as a resource for the state. Largcr sacs  
t a w e m  with shelter and other facilities and lo\vcrdd taxes to cncoungc 

wrtkdby pple to visit their bases, towns and cities bccause the tmvctlcr brought 
avleahh 

B&sidm w.&?b and ideas new technology also formed its way along this East-West 
ax&. For emmple, irrigation, plants, flowers, printing, paper and gunpowder were 
also introd& to different countries via the Silk Route. 

The experience of the traveller indicated a Erame of mind which may be describcd 
as touristic since it involved seeing new places, people and culture, incrcase 
knowledge and f e l  the novclty of'the world: 

With the MI of the empires, there was a setback to trade and commerce. The mobility 
of the In&vMuat was also much reduced. However, we rid the pilgrim and the artisan 
on his way to the fair as the travellers. The sea-side resorts, the hill stations and spas 
that were centres of pleasure and recreation fell into disuse by the early medieval 
period. Yet, because of the development of touristic activities over the years a complex 
character of tourism had certainly emerged: 

1) Because of the complexity of motivations, needs and satisfaction, tourism emcrgcd 
as an amalgam of phenomena and practices and heir relationships rather than ils a 
single or unique orientation. 

2) These inter-relationships arise from the movement of peoplc to and their stay 
at various &tinations which provide the dynamic element in the progress of 
murim. 

3) That lourism givcs rise to activities which are distinct from the resident and 
working population. 

4) That tourist movements are temporary and relatively short term in 
c b t e r ,  whh intenlion to return to the place of residence after the travel is 
mplcw 

5) D m i n h s  are chosen for a particular amaction which could be business, 
v o c ~ ~  w pleasurc related. 



3.8 PILGRIMAGE 

We have seen that wish-fulfilment was an important catalyst that had historically 
influenced traveL The human community, despite its highly developed capabilities was 
always faced with problems that defied human solutions. From anthropological symbols 
to the development of theology, we see the appeal of the supernatural that has been 
greater than the laws of nature. The Pilgrimage (tirth yatra) was therefore a journey 
undertaken for betterment on the spiritual and material plane. 

Ths key elements of the pilgrimage are belief and knowledge within a particular culhlral 
r 

context. In traditional societies, a pilgrimage earned god's grace and moral leadership in 
the community because sacred rituals and texts sanctified certain places associated with 
divine revelation. This was true of all religions. ' Oracles housed in hot springs, rivers and tanks, alongwith a veneration of nature were 
early forms of the pilgrimage. 

Different religions (Christianity, Islam and Judeaism) are similarly associated with 
sanctuaries and relics of their martyrs and saints. Pilgrims visited distant shrines 
associated with their beliefs. The pilgrimage was a release from poverty, war, sickness, 
persecution and misery beyond the control of human beings. Pilgrims always travelled in 
a throng and were on the road for a long period of time. They used the facilities of 
merchants and sanctified the major fairs which were located close to shrines, sacred 
rivers and tanks. Monastries also provided refreshment and rest to the pilgrim. In many 
cases people went on pilgrimage not out of devotion but because they enjoyed travelling 
through unknown lands in order to ex~rience the novelties on the way. 

The pilgrims added to our knowledge of geography, and a knowledge of what the world 
had to offer. They were often adventurers and explores as well as being men of 
knowledge and culture. 

The pilgrimage continues to have bpth spiritual and social approval and in countries like 
India the State continues to provide facilities to the pilgrim whose devotion is matched 
by the desire to see new places and meet other people in the course of gaining punya 
(merit). In the age of imperialism many traditional beliefs were undermined, but the 
pilgrimage provided a resource to those who wanted to preserve their cultural identity. 

Political events between the two world wars brought about a new morality which 
resulted in a secularisation of religion. When religion became a personalised experience, 
Eastern religious experiences and community identity began to reach out and win 
believers across the world. India too saw the emergence of cult figures who lead an 
international group of followers (e.g. Mahesh Yogi, Rajneesh and Satya Sai Baba). 

tflrbrfenl Evolution oad 
Devdapment 

~ e t a ~ h ~ s i c a l t h o u ~ h t  and meditation became an attraction, along with the tradition of 
Bhakti and Kirtan (e.g. Hare Krishna movement). This reviewed the missionary thrust. 
However, this time it was from the East to the West. This search ,for meaning by an 
alienated generation was seen as an early form of adventure rather than self-testing or 
pilgrimage. This was also because the youlh travelled on shoe string budgets across the 
continents to reach their spiritual house in the East. 

Today, sociologists have broadened the concept of the pilgrimage to include non-sacred 
activities like travel to homes of modem "idols" and opinion leaders (film stars and 
others) rare cco-systems and environmental or ethnic regions. The search for ones roots 
is yet another form of pilgrimage that has inspired many across Lhe world to undertake ~1 
journey back home. 

In a country like India, where for the mass of the people tourism may be economically 
unfeasible, the pilgrimage is a vital and living experience. With a higher personal 
income and belter education, there is an increasing secularisation of beliefs and pleasure 
components are being added to the familiar pilgrim routes and itineraries. Consequently 1 
monasn-ies, temples and shrines have now begun to advertise special tours because the 
economic benefits of pilgrim/tOurists have become alluring for these trusts. Melas at 
sacred shrines are now great attractions, apart from the special Kumbh Melas held in 
Ujjain, Nasik and Allahabad. Pilgrimage sites have also become important tourist 
destinations because they are so closely linked with the cultural identity of a destination. v,SSKy 
like Varanasi or Gangotri. @ 



Check Your Progress 4 

1) What do you understand by pilgrimage? 

- -  4 . . c.;" . 
. :  , 2) aiseusg the i m p a n c e  of the Silk Route.. 

5;_ -. ., . - . ; . -,.,.... . j..; fi^.-;F .L 
.~ ,. r&&*J.-. ,*,:e,.;.:. ............... rr*~.......................................................................................... 
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3.9 GRAND TOUR 

The term is popularly understood to describe a circuit of Western Europe undertaken by 
a weal&y social elite for culture, education and pleasure. It is a frequent reference point 
in the history of tourism in Europe. Most modern studies have a conventional image of 
the Tour, without recognising that it was the first extensive movement of tourists for 
which we have primary sources like letters, journals and diaries of tourists. These 
sources indicate that any extensive movement of tourists is brought about by a particular 
social and cultural environment, and each country can develop its own perspective on t 

art and intellectual life, social and economic history as 
the aristocracy was perhaps most visible. However, it is 

and scribe, who have recorded the passage of the 
tourist, while the artisan has passed on his craft and skill in the search for a master. 
There are several debatable assertions regarding the Grand Tour - that it followed a 
prescribed route irnd was leisurely in pace. Now, we have evidence of no set pattern 

' 

being f ~ i l o w e d d  also travelling as fast as possible. It is also questionable that the 
Grand Tour was ential part of a diplomatic training or the rounding off of agpell 

1 at Oxford ar -7, ge. Was it the result of a secularisation of religion? Was the 
decline of the to& due to the coming of the Railways or changing cultural values with 
the increase in the size of the middle class? The idea of the Grand Tour as an extensive 
itinerary for tourists to follow owes something to all these factors in the course of its 
development. We can mention the characteristics of the Grand Tour as follows: 

1) The Grand Tour can be defined in terms of class, which would detennipe the places 
visited and the mode of uavel. For example, the nobility would follow the court lo 



resorts in the hills, near lakes or along the coast. The aristocracy and the high 
officials would follow suit as well as visit renowned centres of learning. 

2) The Grand Tour can be defined by the destinations on the itinerary, but such a 
definition would limit the classes involved in extensive travel. 

3) The Oxford English Dictionary defines the Grand Tour as a tour of the principal 
cities and places of interest in Europe, formerly said to be an essential part of the 
education of young men of "good birth" and "fortune". This definition, besides 
being Euro-centric has class limitations and has been broadened to suggest that the 
tour was of certain places and cities of Western Europe undertaken primarily. but 
not exclusively, for education and pleasure. 

4) Reasons for undertaking the Grand Tour were also diverse: career; education; 
culture; literary; health; scientific; business and economic. At different times one or 
more of these motivations could have been the primary one, depending on the social 
status, cultural environment and trends in transport and accommodation. 

5 )  The Grand Tour itinerary was closely linked to the availability of tourism resources, 
both relating to trends in fashion as well as facilitation. The timing was also related 
to seasonal variations as well as events and activities of  he concerned individuals. 
Similar trends affected the length of stay at different destinations. 

6) An emergent tourism industry also began to direct tourism ilows in the 19th century 
as commercial facilities were required to supplement the informal and formal 
arrangements that merchants, pilgrims and tourists had commonly used in earlier 
times. Thus, accommoda~ion in inns, taverns and rcntcd rooms became common- 
particularly in the cities. Regular transport services wcre established and guidebooks 
were available. There were guidcs as well as portcrs. Cycling and walking tours 
also gained in popularity. Finally, banking arrangements Lhrough exchange notcs 
were made to give addcd facililies to the tourist. The stage was now set for the 
emergence of a travel organiser (like Thomas Cook) who provided all ~hese 
facilities to the tourist on his package tours. 

7) The Grand Tour made tourism a family affair and soon women travellers began to 
travel. 

This phase of the history of tourism has an abundance of malcrial. The only problem is 
of selection and analysis, so that it would be available at one place for any time period 
or destination. 

3.10 TRANSITION TO MODERN TOURISM - 

In Europe the transition to modem tourism came about principally due to the; 

0 revolutionary changes in technology, 

0 rising personal incomes due to rapid industrialisation, and 

0 enterprise of middle class professionals (like Thomas Cook) who began to organise 
tours for the inexperienced traveller,. 

In India, British colonialism reproduced the form of tourism at home in the colony. The 
hill stations became the destinations for the administrative and commercial elites as 
summer retreats. Beaches along the east coast like, Puri, Waltair and Marina and Juhu 
on the West Coast, catered to the desire for sea-side holidays. Adventurers, 
scientists and merchants took to the mountains to explore and map the distant comers 
of the expanding British interests in the sub-continent. The Railway system made all 
the resorts accessible to the British tourist and the Indian elite. Railway hotels and 
guest houses run by the Anglo-Indian community provided impetus to the growth of 
resorts. 

Historical Evolution 
Developn 

There was a bifurcation in the form of tourism for the middle class and the elite. The 
pilgrim centres, located in the hills near spa centres or at the confluence of venerated 
rivers and temple towns continued to draw visitors. The visitors now b e g a  to build 
second homes in these areas which had a regular clientele. The second home 
phenomenon was responsible for the growth of hill stations like Manali, Ooty and 
Darjeeling as well as the beach towns of Puri, Waltair and Juhu. 



The institutional pattern of ~e British India.? n~--l?~st.ration including schools, colleges. 
courts etc. encouraged the exodus from the towns and cities of India to resort regions in 
the vicinity. The well-to-do had country estates which were located in rural areas. 
Travel-for-A-change had become a well established Indian tradition by the time India 
became independent 

Sir John Sargent, in 1948, began to look at international aspects of tourism. Europe had 
a committed number of orientalists who were interested in continuing the Indian 
connection. Besides, there were many Britishers who were unwilling to return to the 
grim climate of the& home country. They were also completely alienated from social 
manners and culture at home. They were the hang over from the Raj, people who had 
devoted their lives to India and were not ready to break these ties. Sargent also 
indicated the economic advantages of international tourism and recommehded the setting 
up of a tourist traffic cell at Indian embassy's abroad and in the Ministry of Transport 
to facil'itate tourism to India. 

Civil aviation had linked India to Europe in the 1930s. The Railways spanned the length 
and breadth of the country and the Circuit Houses and Dak Bungalows provided a 
European standard of accommodation. catering and entertainment to the visitor. The 
trained manpower also existed, apprenticed to the sahib-log during the long years of the 
Raj. Recreation of facilities like tennis, cricket and golf clubs, theatres and libraries are 
common features of such resorts. India was now ready to launch itself on the world 
tourism scene. 

Check Your Progress 5 

1) What do you understand by the tcrm Grand Tour? 

........................................................................................ %.....<............. 

2 )  Why did Sargent suggcst to attract in~crnational tourisls? 



........................................................................................................... 

........................................................................................................... 

3) What type of tourism was promoted by the British in India? 

........................................................................................................... 

........................................................................................................... 

Historical Evolution and 
Development 

3.11 MODERN TOURISM IN INDIA 

The Rail network in India placed the means of recreation within the reach of an 
increasingly large number of people who had leisure time and the income to enjoy it. 
Apart from the box wallah and the Babu log, the middle class and the working people 
were also exposed to a travel culture. 

The 9 private airlines were incorporated into the public sector corporation, Indian 
Airlines, with a view to establishing an air transport network to link the remotest areas 
of the country. 

Domestic Tourism was encouraged by providing the Leave Travel Concession, since the 
new industrial giants in the public sector now provided employment to people from all 
parts of the country. Youth and students were also provided concessions to travel and 

I 
study in different parts. of the country. 
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International Tourism was promoted for its economic benefits, particularly foreign 
exchange earning, which a newly industrialising country like India needed. 

In the early 1960s it was decided to establish the India Tourism Development - 
Corporation (ITDC). The idea was to provide western comforts to international visitors 
at the major tourist attractions in the country. ITDC was to play the role of n catalyst in 
developing a modern superstructure (like five star As& Hotel) for international 
tourists. The government set up the infrastructure to promote tourism by establi, ing Air 
India International and tourism promotion offices in London and Frankfurt. Thr, tourism 
cell in the Ministry of Civil Aviation was upgraded into a department. The private 
sector was invited to establish luxury facilities for the high spending tourist. The first 
pioneer in this field was Mohan Singh Oberoi, who began his career in hotelering with 
the Clarks Hotel in Shirnla and the Grand Hotel in Calcutta. 

By the late sixties the Ministry of Civil Aviation was bifurcated and the f i s t  Director 
General of Tourism, S.N. Chib, began to formulate India's Tourism policy. He called in 
UN experts to identify a modem Indian tourist product that explored resources for 
tourism that would attract the mass tourist looking for a value for money spent at a 
holiday destination. As a result the Gulmarg Ski resort and the Kovalam beach resort 
were established. The private sector was encouraged to develop Goa after its liberation 
from Portuguese rule. The Golden Triangle of Delhi-Agra-Jaipur still continued to be the 
main auraction for tourists, who still did not see India as a holiday destination. 



Tourism Phenomenon However, Kashmir valley wil5 its unique h011~phn~* culture and the religions and history 
of India continued to draw the orientalist, even though India was not really a competitor 
in the world market. 

By this time the travel trade had come of age. SITA World Travels established by Inder 
Sharma began to package India tours, and is today a front runner in the field of travel 
and tours, with offices all over the world. Organisations like the Travel Agents 
Association of India (TAAI), Indian Association of Tour Operators (IATO) etc. also 
played their role. However, the travel trade till today brings @ M y  20% of international 
tourists to India. This indicates that tourism in the country still has to come of age. 

In the 1970s tourism was separated from the Ministry of Civil Aviation and this 
indicated the growing importance attached to tourism in India. To strengthen the tourism 
infrastructure State Tourism Development Corporations were set up to provide 
accommodation and transport facilities at tourist destinations around the country. 
Almost every state has a Tourism Department which frames the tourism policy of the 
state. 

By 1980 India's Tourism Policy established the importance given to the expansion of 
international tourism, although the target of 1 million tourists was still not achieved. 
Domestic Tourism, a social objective, was in the meanwhile reaching a much larger 
dimension, estimated at 40 million. A small attempt was made to start collecting data 
from the states but domestic tourism was never visualised as the main focus of tourism 
development. The stress on foreign tourism was because of the frequent balance of 
payments crises faced by the country in this period. 

The 1 million target achieved in 1990 remains a milestone in the development of 
tourism in India. An ambitious National Action Plan (1992) hopes to double India's 
share of the international tourism market from 0.50 to 1%, by doubling hotel capacity in 
the classified accommodation sector to 80,000 rooms and allowing an open skies policy 
in air transport, including charters. New markets and diverse products like adventure 
sports, fairs and festivals and golf along with the traditional cultural attractions are now 
being developed into circuits which cover the main tourist destinations in the country. 
1992 was celebrated as the Tourism year. Tourism has been recognised as an industry 
and many policy benefits and incentives have been given to the private sector to invest 
in tourism to encourage its growth. 

A new feature of the 1980s was the emphasis on tourism education and training. Apart 
from the Food Craft and Hotel Management Schools, the Indian Institute of Tourism 
and Travel Management was set up to train tourism administrators under the Ministry of 
Tourism (now it is in Gwalior). Many universities also began to introduce vocational 
education, and tourism education was one of the options offered at certificate, diploma 
and graduate levels. 

Check Your Progress 6 

1) Why was the ITDC established? 

........................................................................................................... 



2) What does the National Action Plan hope to achieve? 

3.12 LET US SUM UP 

A history of tourism developed mainly through indirect sources in the early period. It was 
only with the onset of 20th century that statistics and information on tourism began to 
be directly collected. 

Trade and pilgrimage played an important role in tourism traffic in the premodern 
times. However, the growth of modem technology, dsing incomes and modem 
entrepreneurships contributed to the emergence of modem tourism. 

3.13 KEYWORDS 

Euro Centric: A viewpoint which takes into account only European beliefs, ideas and 
attitudes etc. as a way for looking at the world. 

Hinterlands: Areas outside mainitream of mhan wtivity with which normally the urban :. c; 

' . materials. 



Check Your Progress 2 

1) See Sec. 3.4. You may discuss the religions and secular sources of the world. 

2) See See. 3.5. You may discuss the development with respect to growth of track and 
pilgrim pathways as well as growth of urban centres along river or sea. 

Check Your Progress 3 

1) See Sub-sec. 3.6.3. You majr discuss development of trade and land routes. 
currency. festival , culture. academics and host and guide facilities in this context. f 

2) i) d ii) X iii) X iv) 4 
3) See Sub-sec. 3.6.5. You could mention the facilities given to treaders and the way 

impomnce was given and travel infrasuuctue. 

Check Your Progress 4 

1) See Sec. 3.8. You could elaborate on how pilgrimage is a journey undertaken for 
spiritual and material wish fulfilment. 

2) See Sec. 3.7. You could discuss how the Silk Route contributed to trade, new 
ideas and technology and to a touristic frame of mind for the traveller. 

Check Your Profless 5 

1) See Sub-sec. 3.9. You could discuss how the Grarid Tour is a circuit of West 
Europe undertaken by wealthy for culture, education and pleasure. 

2) See Sub-sec. 3.10. You could discuss how an orientalist outlook, hangover liom the 
. Raj. etc. of Britishers made Sargent look for the potentialities of international 

tourism. 

3) See Sub-sec. 3.10. 

Check Your Progress 6 

1) See Sub-sec. 3.11. You could discuss how ITDC was set up to cater to international 
tourism. 

2) See Sub-sec. 3.11. You could mention how the plan sets a target for itself in the 
,s&.J international tourist market as well as in the domestic market by setting up tourism 

. . . . , .: as an industry. 



SOME USEFUL BOOKS FOR THIS BLOCK 

David W. Howell : Passport: An Introduction To The Travel and Tourism, 
Ohio. 1989 

Rob Davidson : Tourism, London, 1993 

Robbert Chritie Mill : Tourism System, New Jersey, 1992 

Suhita Chopra : Tourism Development in India, New Delhi, 1992 

ACTIVITIES FOR THIS BLOCK 

Note: Discuss the results of Activities with your counsellor. 

Going by the definition of Tourist, decide who among the following is a Tourist and of 
what type. If not why? 

1) Damle stays in Poona. However, his place of work is in Bombay. He takes a train 
(like the Deccan Quecn) to Bombay and back every day. 

2) Ms Vinneta Menon stays in Kottayam and works in a Private Company. The 
Company has given her a two wcek vacation plus travel and accommodation 
expenses. She uses this offer by visiting Mount Abu. 

3) Murthy arrived in Delhi for an official meeting which was delayed by three hours. 
Hc utilised this time to do some shopping in Connaught Place. 

4) Rahul and his friends went to Tirupati for darshan. 

5 )  Salim stays in Ajmer. He visits the Dargah every evening. 

On the lcftside are given the motives to travel and on the right are the destinations. 
Mark the correct destination in relation to the motive: 

1) Escape (to wildlile) - beach on west coast 
- national park 
- pilgrimage centre 

2) Licsure (sun and sand) - beach resort 
- rivcr bank 
- near tanks/ponds 

3) Mountaineering and Trekking - Himachal Hills 
- Rajasthan cities 
- Rann of Kutch 

4) Escape (from hot weather) - Desert Resort 
- Hill Resort 
- Museums 

5) Pilgrimage and Beach - Jagannath Puri 
- Kovalarn 
- Khujaraho 

6)  To see land of forts and places - Sikkim 
- Tamilnadu 
- Rajaslhan 

7) All luxury - Five Star Hotel, Casino etc. 
- Visit to Monastry 
- Trekking in Mountains 

HIstorlcal Evolution and 
Development 



Tourism Phenomenon 8) Sking and Trekking - 
- 
- 

9) Mugha1 monlislents - 
- 
- 

10) By train to a Hill 
Station 

Hill Resort 
Desert Resort 
Beach Resort 

Va~anasi and Agra 
Agra and Fatehpur Sikri 
Mathura and Jaipur 

Ooty or Darjeeling 
Naidital or Kodaikanal 

Mount Abu or Dalhousie 

Mention which of the following is an inbound, outbound or domestic tourist/s. 

i) James came to Delhi from England to spend a Holiday. 

ii) Jogendra Singh and his family are going to Srinagar for two weeks. Their place of 
residence is Chandigarh. 

iii) Vijaya and her four friends are going to spcnd a holiday in Nepal though they 
reside in Madras. 

iv) Inayat stays in Hyderabad. He visits Ajmer to see the dargah. 

v) Kutty has taken Amcrican nationality. He travels from New York to Warangal for a 
holiday. 

Thcre are five tourists mentioned in Activity-3, identify their destinations and origin. 

Visit a Railway Platform or a Bus Sland. There must be passengers waiting. Ask a few 
as to thcir motivc/s of travel; whether they have been in touch with a tour operator? if 
yes why and if not why? their duration of travel? Whether they have planned it or just 
left it to their friends or relatives? Do this exercise 213 times and compare your findings 
of each visit and preparc a notc on thc following: 

a) Diffcrcnt motivations for travel. 

b) More commonly placcs to bc visited. 

c) Pcrcentagc of thosc who go for a planned holiday. 

Locatc a few of your fricnds who intend to visit places. Try to know what motivates 
them and accordingly suggest somc dcstinations. 



TOURIST ARRIVALS IN INDIA BY COUNTRY OF NATIONALITY 
DURING JANUARY TO DECEMBER 1996-1998 

(INCLUDING NATIONALS OF PAKISTAN AND BANGLADESH) 

NATIONALITY 1996 1997 1998 PERCENTAGE CHANGE 
( J a n u a r y  - D e c e m b e r )  1997196 1998197 

NORTH AMERICA 

Canada 
U.S.A. 
Others 

Total 302894 322864 324920 6.6 0.6 

CENTRAL AND SOUTH AMERICA 

Argentina 
Brazil 
Mexico 
Others 

Total 19346 1701 1 2370 1 -12.1 39.3 

WESTERN EUROPE 

Austria 
Belgium 
Denmark 
Finland 
France 
Germany 
Greece 
Ireland 
Italy 
Netherlands 
Norway 
Portugal 
Spain 
~ w e z e i  
Switzerland 
U.K. 
Others 

Total 82 1222 83 1329 85341 1 1.2 2.7 

EASTERN EUROPE 

Czechoslovakia 
Poland 
C.I.S. 
Others 

Total 55673 45097 48243 - 19.0 7.0 



- - 
NATIONALITY 1996 1997 1998 PERCENTAGE CHANGE 

( J a n u a r y  - D e c e m b e r )  1997196 1998197 

AFRICA 

Egypt 
Ethiopia 
Kenya 
Mali 
Mauritius 
Nigeria 
South Africa 
Sudan 
Tanzania 
Zambia 
Others 

Total 89 148 102361 11 0708 14.8 8.2 

WEST ASIA 

Behrain 
Israel 
Jordan 
Kuwait 
Oman 
Qatar 
Saudi Arabia 
Syria 
Turkey 
U.A.E. 
Yamen Arab Republic 
Others 

Total 1 14262 1 12607 95589 -1.4 -15.1 

SOUTH ASIA 

Afghanistan 
Iran 
Maldives 
Nepal 
Pakistan 
Bangladesh 
Sri Lanka 
Bhutan 

Total 543 967 583706 558772 7.3 -4.3 



NATIONALITY 1996 1997 1998 PERCENTAGE CHANGE 
( J a n u a r y  - D e c e m b e r )  1997196 1998197 

SOUTH EAST ASIA 

Indonesia 
Malaysia 
Myanmar 
Philippines 
Singapore 
Thailand 
Others 

Total 132808 146205 133524 10.1 -8,7 

EAST ASIA 

China (Main) 
China (Taiwan) 
Hong Kong 
Japan 
Korea (South) 
Korea (North) 
Others 

Total 144266 146880 129366 1.8 -1 1.9 

AUSTRALASIA 

Australia 48755 50647 ?7807 ' 3.9 14.1 
Newzealand 1 1289 11409 14720 1.1 29.0 
Fiji 1584 1379 1917 -12.9 391) 
Others 1435 1952 5768 36.0 195.5 

Total 63063 65387 80212 3.7 22.7 

Stateless 121 1 647 183 -46.6 -71.7 

Grand Total 2287860 2374094 238629 3:8 6.7 

Source : Departmemt of Toor&m, Government of India 



Residential Cell in Caravansarai 

Em Mbm - a medieval milestone 



Special Interest Tourists 

Domestic Tourists 
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4 + Tourists enjoying a Rickshaw ride -- 
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Ancient paved road - China 

Ashoka Hotel - An ITDC Five Star Hotel at New Delhi 
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Tourists in front of La1 Qila 

All smiles - Domestic and Foreign Tourists at a destination 
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Elephant Ride in a Jungle 
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